@ TRAVEL GUIDE _——

BEATON’S BEATON'S MEET AND GREET
MEET AND GREET +1 604_377_5455 @

A Beaton's Meet & Greet representative will be there to greet you as soon as you
enter the arrivals area whether it be airport or ferry terminal. Our sign is big and
bold but if you miss it in the crush of people hurrying out and we will be wearing
a red jacket/shirt. If you can't find us, please call, text or message us at
+1 604 377 5455 (WhatsApp are available).

DO NOT LEAVE THE AIRPORT ARRIVALS HALL or the Ferry arrivals area UNTIL
YOU HAVE CONNECTED WITH YOUR BEATON'S driver. If you make alternate
arrangements or fail to contact Beaton's, you will not receive a refund. Our
emergency dispatch line (604-377-5455) operates 24 hours a day. If the line
is busy, you must «call back until you connect with |wus.

Beaton's will ensure that you will be taken care of even if your flight is delayed, ahead of schedule
or you experience a delay at the Airport. In the event that you are delayed in Immigration please call
or send a message to our 24 hour emergency line to let us know that you have arrived at the airport.
Please note that we do not have any control over Immigration procedures but we will wait for you
up to 4 hours unless we hear from you during that time. If we know that you are here, then we will

wait as long as necessary to ensure that your arrival is stress free.

It is important that you notify Beaton’s of any flight change. You can do so by TEXT,
EMAIL OR PHONE ANY CHANGES TO YOUR PLANS. You MUST advise Beaton's of any
changes even if you let your school or host family know about your change in plans.

Meeting Point at Victoria's Airport
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We look forward to GREETING you in Canada soon!



