
In the event you are delayed in 

Immigration longer than 1 hours, 

please contact our 24 hour emergency 

line to let us know that you are at 

the airport. As long as we know you are

 at the airport, we will wait for you. 

A Beaton's representative will be there to meet and greet you. Look for our 
sign with the red leaves. Can't find our sign/staff? Please WhatsApp or call us 
+1 (604) 377-5455. Our representative will  come to you. DO NOT LEAVE THE
AIRPORT ARRIVALS HALL UNTIL YOU HAVE CONNECTED WITH YOUR BEATON`S
GREETER.
Our emergency l ine at  +1 (604)  377-5455 operates  24 hours.  I f  the l ine is

busy, we are assisting other customers, try again in  a  few minutes.  Failure to
contact Beaton’s may result in no refunds.

If you are arriving at the Vancouver 
Domestic Terminal from another 

Canadian Airport. PLEASE WAIT at the 
luggage carousel, our driver will meet 

you there.

For International 
Flights please 
wait by right hand 
side out of the 
arrivals.

Have a nice trip. And see you soon!
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